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Crystal Dixon

Using your words, can you please describe your work? |teach my guys to learn all the skills
necessary to work, such as time management, conflict resolution, workplace safety, and dealing with
difficult people

Can you tell me your best story of making a difference at work? | get to watch people learn to
build friendships and enjoy life and living.

How would you describe your biggest challenge at work? Dealing with two different programs
supporting one individual who struggles with FAS and addiction. My job is to teach work skills so that our
individuals can work but no one has the faith to get them into the workforce. There is so much fear
around this.

In your words, what might a typical work day look like? Get to work; check emails; have a
morning meeting; assign jobs for the day; and support my crew to carry them out and be as
independent as they possibly can.

What’s your vision for the future of your job and your sector? Employment and better wages
for those who do my job

What part of your work do people compliment you on? Being flexible; helping all of the staff and
even the ones that | am not paid to support.
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Job Title Community Living Services [2]
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